Which financial firms currently allow customers to block or limit
gambling transactions on their accounts?

Organisation

Debit or
credit?

How can | turn on

the block?

Can you block other categories of spending as well as gambling?

For more information, please go to...

Barclays Debit App Yes, also premium rate websites & phone lines; petrol & diesel;
In-Branch groceries & supermarkets; restaurants, takeaways, pubs and bars. https://www.barclays.co.uk/money-management/money-
Telephone worries/get-help-to-stop-gambling/
Barclaycard Credit Telephone All ‘cash-like transactions’ are blocked by setting the cash limit to
£0. This blocks gambling and other cash-like transactions e.g. https://www.barclaycard.co.uk/personal/customer/addiction
buying foreign currency.
Cashplus Both App (debit only) You can also block ATM withdrawals from your account.
Telephone https://www.cashplus.com/community/personal/gambling-block
HSBC Both App No
In-Branch https://servicing.hsbc.co.uk/help/card-support/gambling-
Telephone restrictions/
Lloyds Banking Group Both App (credit only) No
(incl. Lloyds Bank, Telephone https://www.lloydsbankinggroup.com/Media/Press-Releases/2019-
Halifax, Bank of press-releases/halifax/advanced-gambling-controls-launched-for-
Scotland, MBNA) halifax-debit-and-credit-card-customers/
Monzo Debit App No
Webchat https://monzo.com/blog/2018/06/19/gambling-block-self-exclusion
Telephone
NatWest / RBS Credit App No Natwest:
https://supportcentre.natwest.com/Searchable/1386262222/What-
is-the-gambling-block.htm
RBS: https://personal.rbs.co.uk/personal/life-moments/Struggling-
financially/manage-your-gambling.html
Santander Credit Santander Wallet No
app
Starling Bank Debit App No

https://www.starlingbank.com/blog/merchant-blocking-gambling-
betting/

All information correct as of December 2019 to best of the research team’s knowledge.
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Other sources of support related to gambling

If you are looking for help, advice or support in relation to your gambling, please go to:
BeGambleAware.org or contact the National Gambling Helpline on 0808 8020 133.

GamcCare also offer free information, advice and support for anyone affected by problem
gambling. Visit their website at www.gamcare.org.uk for more information.



http://www.gamcare.org.uk/

