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Guidance for GamCare Training Delegates with 

Additional Needs 

 

Purpose:  

GamCare is committed to ensuring that our training and awareness raising events are 

accessible to a wide range of audiences. We invite people of all abilities to join our sessions 

and recognise that a diverse audience can only enhance the quality of these events. If you 

have a disability or have additional needs, we encourage you to speak to your trainer about 

how we can support you before, during and after your session. This guidance has been 

provided to give you an indication of the measures we can take to support you, and how to 

request them.  

What we ask of you: 

When you are due to attend a GamCare training session, you are asked to notify us of any 

reasonable adjustments prior to training taking place in order to enable the trainer to 

implement the relevant adjustments to the training/session/materials and location.  

Please contact the trainer directly to discuss any additional needs, and to raise any 

questions or issues. GamCare will consider all requests for reasonable adjustments that are 

made and will aim to accommodate adjustments where it is reasonably practicable to do so.  

GamCare will uphold confidentiality surrounding any notification of a disability. 

Disabilities: 

You may not consider yourself to be disabled if you have a medical condition, but you might 

still require additional support. We aim to address and accommodate general adjustments 

and more specific adjustments that could be required to support people with, for example, 

physical impairments, visual impairments, hearing impairments, learning differences, 

medical conditions, and mental health conditions. 

Adjustments: 

Accommodations to adjustments will be made on a case-by-case basis. Find below some 

adjustments that can be made: 

1. Access to training documents can be provided in your preferred format. 

2. Training documents can be provided well in advance to help you prepare.  

3. Trainer(s) can embark on reasonable and proportionate awareness 

training/research to ensure they understand the impairment and the adjustments 

that need to be made. 

4. Trainer(s) can offer support and information before, during, and after the training 

process in your preferred format (email, phone call, video call, etc.) 

5. Additional time can be granted to complete any coursework for the entirety of the 

training. 

6. Break times can be adjusted if you need extra time. 
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7. Digital recordings can be provided if necessary. 

8. Trainer(s) can allocate one-to-one time after the training session to answer any 

questions and to ensure understanding. 

9. Scribes, notetakers, sign language interpreters, etc. can be present during the 

entirety of the training (it will fall upon your workplace to arrange these resources 

for GamCare).  

10. Training documents can be developed with larger print. 

11. If training documents in braille are required, it will fall upon your workplace to 

arrange this resource with GamCare. 

12. Trainer(s) can ensure they are presenting with good lighting. 

13. If training documents are needed to be printed and mailed to you, your workplace 

will be asked to arrange this. 

14. Trainer(s) can speak plainly and clearly and can provide clear explanations of 

specific tasks.  

Cost-bearing adjustments: 

If any adjustments required incur additional costs, this will be charged to the participant/their 

employer, as appropriate. 

Ensuring fair application of the policy: 

GamCare will keep an anonymised register confirming how we have accommodated 

participants with additional needs in our training. This is to ensure that the guidance is applied 

fairly and consistently across the organisation and to ensure that learning can be implemented 

in future guidance updates. 

If adjustments are not provided: 

If you have any problems receiving the appropriate adjustments or access arrangements, 
please speak to your trainers in the first instance. If you are still not happy with the outcome 
please submit a complaint to our team, see: https://www.gamcare.org.uk/about-us/contact-
us/.  
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